]2} Closed Tickets
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1 Closed Ticket Duration
2 Closed Tickets Conference Impact
3 Closed Ticket List

WN P

1 Closed Ticket Duration

Status Closed In Less Closed Within Closed After 7
Than 1 Day 1-7 Days Days

Closed

Closed

15

Ticket Count

|I Closed In Less Than 1 Day | Closed Within 1-7 Days [ll Closed After 7 Days
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]2} Closed Tickets
ndustries 123 Industries

From 3/1/2004 Through 7/30/2004
Reported on Aug 24, 2004

2 Closed Tickets Conference Impact
Closed Ticket Conf. Impact No. of Tickets
Conference Not Impacted

Late Start

Resolved During Setup
Total Closed Tickets

Conference Not Impacted

Late Start

Resolved During Setup

@ Conference Not Impacted
Late Start
B Resolved During Setup
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Company
INETLE

Ticket
ID

Created (UT)

Closed Tickets

Morgan Stanley

From 3/1/2004 Through 7/30/2004

Reported on Aug 24, 2004

Actual Start (UT) '(A‘J_:_L)‘m Finish

Received Via

Ticket
Category

Symptom

Resolution

Conference
Number

Conference Impact

g{;ﬁg; 49311 igoltggll i30142025911 i20347%%12 Conference |Conference [Network Reconnected Site(s) 23877974 f;?g;irtigce el
gﬂtoarnglzg 49218 ig%‘;%ﬁm ig%‘g%ﬁm igoog%ilz Conference |Conference (égj}[gmgrrfremise Changed Dial Direction [23825983 Late Start
Mg [ROLISTT QU007 AT OO0 [c [

gt(;ﬁz; 49420 igo441015214 582141(15214 igo449035719 Conference [Conference |Network ggﬁgged Transmission |, ys0498 Late Start
g&ﬁi; 49581 igOSAZ%L;w igoél%ilg igo?:zol%lg Conference [Conference |Network ggﬁgged Transmission (3540165 Late Start
gg[?lzg 49310 i(7)0142(;5;11 530142025211 ig%‘;%ﬁﬂ Conference  [Conference |Network CRZZ?;Sged Transmission ;3577974 ggtst?pl)ved During
gﬂtoarnglzg 49788 i(930445215425 58%45215425 ;805‘;02325 Conference [Conference |Network Successful Certification

Zgrﬂz; 49849 i(;()24135326 53%4135326 igodilolgw Conference [Conference |Network gg?gsged Transmission 3800178 lcr:;];irtigce Not
gt(;ﬁz; 50217 5205%%6907 22052%%07 igofl%%m Conference [Conference |Network Unresolved 24804568 %)S;i:zgce Not
g&ﬁi; 50858 ig%‘;%‘;m icl)oségezm 52(1147%%24 Conference [Conference |Network Disconnect/Reconnect [21070197 Icli:g;irteegce Not
gg[?lzg 51028 igoo46(!)5%29 5200%0;3929 ig%‘;%@zg Conference  [Conference |Network Disconnect/Reconnect 25010059 &?S;irtigce Not
gﬂtoarnglzg 51029 igoozgggzg 52004605%29 ig();?026229 Conference [Conference |Network Disconnect/Reconnect [25010059 %S;eciigce Not
'\S/It(;ﬁig 51074 ig(1145026230 ig()éOZGZSO i2024505330 Conference  [Conference |Network gr;?:s:qed Transmission |, 530314 &)S;irtzgce Not
Zgrﬂz; 50473 igolt%iw 5(1)01202315 igogtolzm Conference  |Conference E;Sitgmg:fremise Changed Dial Direction [24907646 g:tslil)ved During
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Company
INETLE

Ticket
ID

Created (UT)

Closed Tickets

Morgan Stanley

From 3/1/2004 Through 7/30/2004

Reported on Aug 24, 2004

Actual Start (UT) '(A‘L‘J:_':_L)‘m Finish

Received Via

Ticket
Category

Symptom

Resolution

Conference
Number

Conference Impact

'\S/It(;ﬁi; 51243 igogg%éw ig%‘g%gm igogtolzos Conference  [Conference |Network CRZE?QSged Transmission|,; 151534 ggtslj)rl)ved During
g/lt(;?li; 51540 382{;%215 (2)8212037615 ;(1)004th57716 Conference  [Conference E:j}[ggg;tPremise Participated via Audio [25470268 Late Start
zlgr?@; 51512 igoztgzm 520245%7614 5205%01121 Conference  |Conference |Network ggﬁgged Transmission |, 380269 ﬁ:;;irtir;ce Not
glt(;ﬁi; 51808 (2)20147027623 320147027623 igo;}aém Conference  |Conference E:S;[smz::remise \éi(;jr?r?e-ctugzllj-lsl}? Changed Dial Direction [25429063 Late Start
gtc;rr?lig 51759 (2)2002%7722 52%43%7722 33003%7124 Conference  |Conference (é;zitgmg::remise Disconnect - Repeated (ég?gged Transmission |, 065057 ggffpl)ved During
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