
Attachment 1b

North America Audio and Web Conferencing 

This Attachment and the services to be provided hereunder shall be subject to the Master Customer Agreement between Customer and 
Wire One then in effect.  If a Master Customer Agreement is not in effect then Wire OneÕs standard Services Terms and Conditions 
(found at http://www.wireone.com/html/learning/terms/index.html) shall apply.  All capitalized terms used and not expressly defined 
in this Attachment will have the meanings given to them in the Master Customer Agreement or Services Terms and Conditions (as 
applicable).    

Term:  If issued under a Master Customer Agreement, this Attachment shall commence on the last date signed by both parties and will 
continue for ________ (__) months unless terminated early by either party as provided herein or in the Master Customer Agreement.  
If issued under Wire OneÕs Services Terms and Conditions, the term of this Attachment is set forth in Wire OneÕs quote and shall 
continue until terminated by either party as provided herein or in the Services Terms and Conditions.

1.0 Service Delivery

1.1 Reservations:  
Reservations are required for automated unattended conferences and for any operator assisted calls.

1.1.1 Making an Audio Conference Reservation:
 
Wire OneÕs scheduling and reservations team is available to take your phone reservation 7x24 365 days of the year by dialing 
1.888.448.7726.

1.1.2 Scheduled Audio Conference Options: 
 
Scheduled Unattended (passcode) Services Ð prescheduled, fully automated audio conferencing

Operator Assisted Services Ð live operators greet each participant and place them into the audio call providing verbal passcode 
security

Event Call Services Ð high touch audioconferencing including pre & post conference planning sessions, dedicated operator support 
ideal for company wide announcements, shareholder meetings and training sessions.

1.1.3 Reservation Confirmation: 
All confirmations will be distributed within two hours of the reservation.

1.2 Web Conferencing
On-demand, reservationless conferencing.  With Wire OneÕs engageAudio card, anyone can execute conferences whenever and 
however they want.  Everything needed for on-demand, web and audioconferencing is at your fingertips.  Wire OneÕs integration 
allows for users to utilize the same passcode to launch an audio and web conference.

1.2.1Engageweb (WebEx) Features:

 Share presentations
 View high resolution graphics
 Annotation
 Live web tours
 Multi-media including flash, video, audio, and web pages
 Share control of applications
 Lock/Unlock a meeting
 128-bit SSL encryption
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 File transfers

1.2.2 Web Conference Launch:

Go to www.wireone.com and select login to web and audio, select chairperson Ð launch a web conference.

1.2.3 Managed webconference service

This service provides a dedicated webconference support technician to your large or high-touch audio and webconferences ensuring 
instant and immediate response and availability to participants requiring help.

 Only with operator assisted calls
 These services may also require event planning charges

1.2.4 Self service engageweb and engageAudio conferences

Standard engageAudio card fulfillment policy

Upon receipt of an engageAudio card request form from sales or the Customer (must be complete with cardholder email addresses and 
billing information), Audio Operations:

• Will physically create and mail cards within 48 hours**
• Will send all cards via standard US mail
• Can send 2-day or next day delivery at an additional charge
• Upon request, can send main contact or individual cardholder an email with card information for immediate usage

** Card requests of 50 or more may require more time Ð coordinate with Audio Operations management

1.2.6 Call Monitoring
Wire One monitors webconferences as described below:

Managed webconference service
Dedicated Operator Monitoring (DOM) Service: DOM service is defined as having a conference coordinator connected to a call for 
the duration of the call.  During the setup period, the DOM will be available to discuss conference specifics with the host/requester 
and provide technical support to attendees.

Dedicated Operator Monitoring service is billed by the conference minute to the host/requester.  It is billed in one (1) minute 
increments and begins when the first site connects to the call and ending when the last site permanently disconnects from the 
conference.

1.2.7 Dedicated operator monitoring service includes:

Pre-call or post-call planning and consulting: 

An operator is available to assist the host(s) prior to the meeting launch or after the meeting is over. (Additional charges may apply 
depending upon call requirements).

Custom in-call announcements: 

The operator can read scripts or announce speakers as required by the Customer. (Additional charges may apply depending upon call 
requirements).

Slide push and synchronization: 

The operator will listen for host prompts to change from slide to slide or to change presenter privileges.

1.3 Reservationless Audioconferencing Ð engageAudio 

North America Audio and Web Conferencing

www.wireone.com      Page 2 of 7    Confidential - 9/2006

http://www.wireone.com
http://www.wireone.com
http://www.wireone.com
http://www.wireone.com


Wire OneÕs reservationless audioconferencing services include the following:

 A personalized wallet card
 Personalized Chairperson and participant codes
 Consistent dial in numbers
 Allows users to initiate audio and web conferences with the same easy to use chairperson and participant code
 All reservationless calls are provisioned for up to 50 participants 

1.3.1 Reservationless Features:

*0 Request private operator assistance

*5 Enable/Disable lecture mode (mutes all participants)

*6 Mute/Unmute your line

*7 Lock/Unlock a conference

*8 Hear a list of conference participants 

1.3.2 Conference Launch: 

To launch an audio conference dial the access number printed on your card, at the prompt enter the chairperson or participant 
passcode, only the chairperson can initiate a call, all other participants will remain on music hold until the chairperson arrives.  Billing 
for services does not begin until the chairperson enters the call.

1.3.3 Conference Support: 

Reservationless audio conferencing participants have the ability to request help during a conference by dialing *0 on a touch tone 
phone.

1.4 Scheduled Audioconferencing

Wire OneÕs scheduled audioconferencing services are ideal for more complex calls due to scale or additional conference services.  
Experienced Customer support staff is available around the clock to consult, troubleshoot and assist.   

Wire OneÕs scheduled audio service is available in three options:

 Unattended
 Operator-assisted
 Event Call Service

1.4.1 Unattended Services (passcode):
Wire OneÕs unattended audioconferencing service is fully automated and does not require an operator.  All conference participants are 
issued a dial in number and numeric conference passcode to access the meeting.  Callers are automatically entered into their meeting 
by entering the numeric passcode.  This call type is ideal for conferences larger than 50 participants.  Separate passcodes for 
chairperson and participants may be issued when lecture mode is required.  As with all Wire One audio services, operators are 
available at any time to assist by simply dialing *0 on any touch tone phone.   

1.4.2 Operator Assisted Services:
Wire OneÕs operator assisted audioconference option provides for call coordinators to greet each participant when they dial into the 
call.   Call coordinators will place the caller into the conference after they provide a valid passcode (if applicable) for the conference.  
After all participants have been placed into the call the operator exits the call.

1.4.3 Operator Assisted Standard Features: 

Lecture Mode Meet & Greet Services
Roll Call Verbal Passcode Protection
*0 Operator Assistance  
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1.4.4 Operator Assisted Enhanced Options:

Participant List Restricted List
Reminder Call Services Dial Out Conferencing
Record & Play Back Services Transcription Services 
Translation/Interpreter  

1.4.5 Event Call Services:

Wire OneÕs event call services supports complex or high profile audioconferences.  Event calls are audioconferences that require pre-
conference planning and range in size from 3 to 1,000+ participants and ideally suited for Shareholder/Investor meetings, earnings 
releases, company-wide announcements, training seminars, public relations communications, executive or board of director level 
conferences.  Operators greet each participant when they dial into the call and place the participants into the conference on music hold 
until the meeting begins.

1.4.6 Event Call Standard Features:

Pre & Post Conference Review Meetings Communications Line with the Host/Requestor
Dedicated Operator Meet & Greet Services
Test Call with Host/Requestor Verbal Password Protection
Roll Call Participant list 
Locked Conference Services Lecture Mode
Sub Conferencing Vantage Point
Operator led Q&A Operator led Polling

1.4.7 Event Call Enhanced Options:

Translation/Interpreter Restricted List
Reminder Call Services Dial Out Conferencing
Record & Play Back Services Transcription Services 

2.0 Service Implementation

2.1 Account creation within Onward

In order for Wire One to provision an audio or web conference the following information must be obtained from the Customer;

1. Company and Requestors Name
2. Billing, mailing, and email address
3. Billing contact

2.1.1 Wire One Responsibilities:
 engageAudio card issuance for 50 or less users requires 5 business days for processing
 On request Wire OneÕs reservations team can email the access numbers, chairperson and participant code for immediate 

use.
 engageAudio cards will be shipped via standard mail
 All requestors will be provisioned for engageAudio and scheduled audio services 

2.1.2 Customer responsibilities:

 Specific number provisioning is required prior to use
 A list of email and mailing addresses required for all users

3.0 Pricing 
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Unless otherwise agreed to in writing by Wire One, all prices herein are subject to change upon written notice thereof to Customer.

engageAudio  

   
    Conference On- Demand; Passcode Entry; In-Call Enhancements

Dial In (Toll Free)* $0.07 /minute/site
Dial In (Toll) $0.07 /minute/site

Dial out (Continental US)** $0.15 /minute/site

Dial In (UK, France or Germany) $0.23 /minute/site

Dial In - Other International:

Custom - 
Contact Finance 
for current rate /minute/site

*Locations outside the domestic United States may be subject to an additional charge.                      
** International Network additional
Webconferencing

 
 

 
   

Webconference 0.28 /minute/site

engageAudio Service Options | See Note >>>>>>>

   
engageAudio  
Recording Line $0.29 / minute / conference
Playback (US) $0.29 / minute / site
Additional Copies of Events  
Cassette Tape  (Standard) $25.00 /Tape (Max. 2 hours per tape)
Cassette Tape (Rush) $45.00 /Tape (Max. 2 hours per tape)
Audio CD (Standard) $30.00 / CD (Max. 80 minutes per CD)
Audio CD (Rush) $55.00 / CD (Max. 80 minutes per CD)
.Wav File on CD (Standard) $25.00 / CD (Max. 8 hours per CD)
.Wav File on CD (Rush) $45.00 / CD (Max. 8 hours per CD)
Transcription Services (Standard) $60.00 /15 minutes
Transcription Services (Rush) $100.00 /15 minutes
Audio Recording Download $25.00 / download

4.0 Billing Policies 

4.1 Billing Definitions

Wire One bills for audio bridge ports, resources and services are based either by site/port minute or conference minute.

4.1.1 Site Minute:  
A site minute is defined as (1) minute of connect time to an individual port.

4.1.2 Conference Minute:  

A conference minute is defined as (1) minute of connect time in which any or all sites are connected to the conference (first site 
connect to last site disconnect).  Conference minute billing items are always billed to the host site

4.1.3 engageAudio Billing Policies:
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Billing will not occur until the chairperson connects and activates a call
 
4.1.4 Site Minute Duration Policy:  
Port/site minute billing is based on actual port connection times.  Billing per site begins when the site is connected and ends when the 
site disconnects.

4.1.5 Conference Minute Duration Policy: 

Conference minute billing begins when the first site connects to the conference and ends when the last site is permanently 
disconnected from the conference.  Standard procedure is for the entire conference to end with the chairperson disconnects, however, 
if conference continuation is active or the chairperson hang-up feature is turned off for a call, the last site to disconnect determines the 
ultimate conference duration.

4.1.6 Scheduled Audioconference Billing Policies:

4.1.7 Site/Minute Duration Policy: 

Port/site minute billing is based on actual port connection times.  Billing per site begins when the site is connected and ends when the 
site is disconnected from the conference.

4.1.8 Conference Minute Duration Policy: 

Conference minute billing begins when the first site connects to the conference and ends when the last site is permanently 
disconnected from the conference.

 
4.1.9 Setup Times: 

Setup time applies to scheduled audio calls and is billable for the duration of the setup.  Any connected ports during the setup time are 
billed the applicable per minute rate for that port of the call. All legs are billed on actual usage.    Default setup time is 15 minutes.

4.1.10 Cancellations or No Show

Cancellation and No Show fees are applied for reservations with 100 or more reserved ports as follows:

 Cancelled with more than 24 hours notice Ð Not billable
 Cancelled with 12 to 24 hours notice Ð 50% of scheduled price
 Cancelled with less than 12 hours notice Ð 100% of scheduled price

Scheduled price is deÞned as the number of scheduled lines multiplied by the scheduled duration multiplied 
by the per minute price for the conference .

A Òno showÓ is deÞned as a scheduled call which has no lines or less than three total minutes of usage the 
minimum charges for ÒNo ShowsÓ will be the same as the charges for the cancellation of scheduled 
conferences with less than 12 hours notice.  

4.1.11 Overbooking:
Applies to all scheduled calls with 100 or more reserved ports.  A per port fee for each unused port up to 50% of scheduled ports.

4.1.12 Billing Minute and Duration Definitions for web conferencing: 

Wire One bills for webconferencing ports, resources, and services based upon two (2) distinct definitions as below:

Participant/Attendee Minute: A site minute is defined as one (1) minute of connect time to a meeting.  For example, if six (6) sites 
were connected in a conference for ten (10) minutes each, the total site minutes for the conference would be 60 site minutes (6 sites x 
10 minutes each = 60).

Conference Minute: A conference minute is defined as one (1) minute of connect time in which any or all sites are connected to a 
webconference (first site connect [host] to last site disconnect).  Important note: Conference minute billing items are always billed to 
the host.
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These distinctions are very important, since different conference features and options are billed on different definitions during a call as 
outlined in the table below (see pricing document for complete guidelines).

5.0 Additional Terms & Conditions

5.1 Premium/Enhanced Conference Features and Service Availability

Premium or enhanced conference features (e.g. analog recordings, digital recordings, translation services, etc.) are available to 
Customers.  Wire One optimizes its resources in such a way as to make required resources available to Customers on an as needed 
basis however, situations may arise where a particular resource is unavailable.  In addition certain technical interactions or usage 
situations may mean a given feature is not available for a given call.

5.1.1 Setup Time and Call Duration

Setup time for conferences is normally 15 minutes (scheduled conferences only).  Network, bridge port and enhanced feature charges 
during that time apply as follows:
 All sites charged for actual network usage from connection during setup or call entry time to actual site 

disconnect time.

 Individual sites are charged for bridge port and premium or enhanced feature usage based on actual site 
connect time for each participant.

 Participant Minute Duration Policy:  Port/site minute billing is based on actual port connection times.  
Billing per site begins when the site is connected and ends when the site is disconnected from the 
conference.

 Conference Minute Duration Policy:  Conference minute billing begins when the Þrst site connects to the 
conference and ends when the last site is permanently disconnected from the conference (standard 
procedure is for the entire conference to end when the chairperson(s) disconnects; however, if conference 
continuation is active or chairperson hang-up feature is turned o! for a particular call, the last site to 
disconnect determines the ultimate conference duration).

If this Attachment is being issued pursuant to a Master Customer Agreement the parties shall be required to sign below.

CUSTOMER:  WIRE ONE COMMUNICA TIONS, INC.

   
By (Signature)  By (Signature)

   
Name (Print)  Name (Print)

   
Title  Title

   
Date  Date
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